UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN MUONG ANG DPoc 1ap - Tw do - Hanh phiic
S6: 49 /BC-UBND Muong Ang, ngay 14 thang 02 ndam 2025
BAO CAO

Két qua danh gia chit lwong phuc vu ngwoi dan, doanh nghiép
trong thwe hién tha tuc hanh chinh, dich vu cong theo thoi gian thuc
trén moi trwong dién tir tinh Pién Bién thang 01 nam 2025

Kinh gui:  Van phong UBND tinh Dién Bién.

Can ct Quyét dinh sé 2266/QD-UBND ngay 13/12/2024 ctia UBND tinh
ban hanh Quy ché danh gia chat luong phuc vu ngudi dan, doanh nghiép trong
thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian thyc trén moi truong
dién tir tinh Dién Bién;

Trén co sé s6 licu thong ké tir Hé thong quén tri cia Cong Dich vu cong
quéc gia, Hé théng thong tin giai quyét thi tuc hanh chinh cua tinh; UBND
huyén bao cdo két qua danh gia chat luong phuc vu ngudi dan, doanh nghiép
trong thuc hién thu tuc hanh chinh, dich vu cong trén moi truong dién tur tinh
bién Bién thang 01 ndm 2025 nhu sau:

1. Két qua danh gia, xép loai UBND céac x4, thi trin

Thuce hién chim diém danh gia 10/10 don vi, trong dé:

- 01 don vi xép loai Xuét sic: UBND xa Xuan Lao.

- 08 don vi xép loai Tot: UBND x& Bling Lao; UBND xa Muong Lan;
UBND x4 Muodng Dang; UBND xa Ang Nua; UBND xa Nam Lich; UBND xa
Ngbdi Cay; UBND x3d Ang Té; UBND thi trin Muodng Ang.

- 01 don vi xép loai Kha: UBND x4 Ang Cang.

- Xép loai Trung binh: Khong.

(Chi tiét tai Phu luc kém theo)

2. Panh gia chung

2.1. Két qua dat dwoc

- Nhin chung UBND cac x4, thi tran trén dia ban huyén da tiép tuc day
manh nang cao hi¢u qua viéc trién khai thue hién cac nhiém vu cong tac cai cach
TTHC, kiém soat TTHC, d6i mdi viée thue hién co ché mot cira, mot cua lién
thong va thuc hién TTHC trén méi truong dién tir gop phan nang cao chat luong



phuc vu ngudi dan, doanh nghiép.

- Ty 1¢ hai 1ong ctia ngudi dan, doanh nghiép trong giai quyét TTHC ddi véi
cac x4, thi trin trén dja ban huyén dugc duy tri @ mic danh gia cao.

2.2. Tén tai, han ché

- Viéc khai thac, str dung lai thong tin, dit liéu s6 hoa chua dugce trién khai
thuc hién, ty 1€ tai st dung dir licu s6 hoa rat thép.

- Ty 1€ thanh toan truc tuyén ctia UBND céc x4, thi tran trén Cf)ng dich vu
cong qudc gia con han ché.

3. Pé xuit, kién nghi

- Chu tich UBND céc x4, thj trn tiép tuc quan tdm chi dao trién khai cac
nhiém vu cai cach TTHC, kip thoi khac phuc nhiing ton tai, han ché, nang cao
chat luong phuc vu nguoi dan, doanh nghiép trong thuc TTHC trén mdi truong
dién tu.

- Chi1 dong nghién ctru cic tai liéu hudéng dan; nang cao ty 1é thanh toan
truc tuyén; cO cac bién phap ddy manh viéc tai st dung két qua giai quyét
TTHC.

Trén day 1a Bao cao két qua két qua danh gia chat luong phuc vu ngudi
dan, doanh nghiép trong thuc hién tha tuc hanh chinh, dich vu cong theo thoi
gian thyc trén moi truong dién tir thang 01 nam 2025 cia UBND huyén Muong
Ang, tinh Pién Bién./.

Noi nhin: TM. UY BAN NHAN DAN
- Nhu trén; KT. CHU TICH

- Lanh dao UBND huyén; PHO CHU TICH

- Lanh dao VP; :

- UBND céc x4, thi trén;
- Cong thong tin dién tir huyén;
- Luu: VT, BPTNTKQ.

Ta Manh Cuong



Phu luc

G PHUC VU NGUOI DAN, DOANH NGHIEP TRONG GIAI QUYET TTHC, DVC THEO THOI GIAN THUC
G DIEN TU CUA UBND CAC XA, THI TRAN TREN DIA BAN HUYEN THANG 01 NAM 2025
Jcao so 49 [BC-UBND ngay 4 thang 02 nam 2025 ciia UBND huyén Muong Ang)

PIEM CAC CHIi SO KET QUA
Cung cip
Nhom céng khai, Tién DVTT i Nhém mirc d¢
i minh bach dé, (Chi 56 Nhom s0 hoa ho so hai long TY LE
STT| TEN CO QUAN, PON VI KO | 6.7,8,9,10,11) TONG | prem | .
Chi | Chi | Chi | Chi | gidi | DVC |Thanh| Chi | Chi | Chi | Chi | Chi | Chi | Chi | Chi *;)IE¥ PAT If‘(g’l
sé61|s02|s63| so |quyet trye toan |so 12|so 13|so 14|so 15|s6 16|s6 17|so 18|so 19 U. DUQ’C ¢
(6d) | (4d) | (2) |4(6d)| Chi 56| tuyén | trwee | (6) | (4a) | 2d) | 2a) | (4a) | (6) | (6a) | (6a) | PUOC |~ (o)
5(24a)| (12d) | tuyén
(10d)
1 |UBND xa Xuan Lao - - | 2 1,32 234|117 | 941 |582|383| 0 | 2 | - | 6 | 6 | 6 |77,53/86| 90,15 |Xuit sic
2 |UBND xa Bang Lao - | - | 2 |278| 24 | 117|818 |517|345| 0 | 2 | - | 6 | 6 | 6 |77,28/86| 89,86 | Téot
3 |UBND xa Muong Lan - - | 2 (218| 24 | 12 6 | 6 | 40| 2] - |6 |6 | 6 |7618/86| 8858 | Téot
4 |UBND xa Muong Ping - | - | 2 |211| 24 |1133| 5 |566(377| 0 | 2 | - | 6 | 6 | 6 |7387/8 | 8589 | Tot
5 [UBND xi Ang Nua - | - | 2 |548| 24 | 9 |562(434|289 0 | 2 | - | 6 | 6 | 6 |7333/8 | 8526 | Tot
6 |UBND x3 Nam Lich - | - |2 |34| 24| 12 |166| 6 | 4| 0|2 ]| - |6 |6 | 6 |730686| 8495 | Tot
7 |UBND xi Ngbi Cay - | - | 2 ]272|225|11,19| 3,75 |553|3,69| 0 | 2 | - | 6 | 6 | 6 |7138/86| 83 Té6t
8 [UBND xi Ang T& - | - | 2 |132| 24 |1058| 5 |499|333| 0 | 2 | - | 6 | 6 | 6 |71,22/8 | 82,81 | Tot
9 |UBND Thi trin Muong Ang | - | - | 2 |151| 24 [101| 44 [48[32| 0| 2 | - | 6 | 6 | 6 |7001/86| 814 | Tét
10 [UBND x4 Ang Cang - | - | 2 |227| 216|995 |357|525/35| 0| 2| - |6 |6 |6 |6814/86| 7923 | Kha
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