UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN MUONG ANG Déc 1ap - Tw do - Hanh phuc
S6: 07 /BC-UBND Muong Ang, ngay 07 thang 01 nam 2025
BAO CAO

Két qua danh gia chat lwgng phuc vu nguoi dan, doanh nghiép
trong thwe hién tha tuc hanh chinh, dich vu cong theo thoi gian thuc
trén moi trwong dién tir tinh Pién Bién thang 12 nim 2024

Kinh gui:  Van phong UBND tinh Dién Bién.

Cin ctr Quyét dinh s6 2266/QD-UBND ngay 13/12/2024 cua UBND tinh
ban hanh Quy ché danh gia chat lugng phuc vu nguoi dan, doanh nghiép trong
thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian thyc trén moi truong
dién tir tinh Dién Bién;

Trén co sé sb liéu thong ké tir He¢ théng quan tri ctia Cong Dich vy cong
qudc gia, Hé thong thong tin giai quyet thu tuc hanh chinh cua tinh; UBND
huyén bao cdo két qua danh gia chat luong phuc vu ngudi dan, doanh nghiép
trong thuc hién thu tuc hanh chinh, dich vu cong trén moi truong dién tir tinh
bién Bién thang 12 nam 2024 nhu sau:

1. Két qua danh gia, xép loai UBND cic x4, thi tran

Thuc hién chdm diém danh gia 10/10 don vi, trong do:

- 02 don vi xép loai Xuat sac: UBND xa Blng Lao; UBND xa Xuan Lao.

- 08 don vi xép loai Tot: UBND xi Ang Té; UBND x3 Mudng Piang;
UBND xa Ang Nua; UBND xa Muong Lan; UBND xa Nam Lich; UBND thi
tran Muong Ang; UBND xi Ngbi Cay; UBND x4 Ang Cang.

- Xép loai Kha: Khong.
- Xép loai Trung binh: Khong.
(Chi tiét tai Phu luc kém theo)
2. Panh gia chung
2.1. Két qua dat dwoc

- Nhin chung UBND cac x4, thi tran trén dia ban huyén da tiép tuc day
manh nang cao hi¢u qua viéc trién khai thuc hién cac nhiém vu cong tac cdi cach
TTHC, kiém soat TTHC, d6i méi viéc thuc hién co ché mot cira, mot cua lién
thong va thyuc hién TTHC trén mdi truong dién tir gop phan nang cao chét lugng
phuc vu ngudi dan, doanh nghiép.

- Ty 1& hai long ctia ngudi dan, doanh nghiép trong giai quyét TTHC déi véi
cac xa, thi tran trén dia ban huyén dugc duy tri @ mirc danh gia cao.



2.2. Ton tai, han ché

- Vi€c khai thac, st dung lai thong tin, dir liéu s0 hoéa chua duoc trién khai
thuc hién, ty 16 tai st dung dir liéu s6 hoa rat thap.

- Ty 1€ thanh toan truc tuyén ctia UBND cac x4, thi trdn trén Cong dich vu
cong qudc gia con han ché.

3. Pé xuit, kién nghi

- Pé nghi Chu tich UBND céc xa, thi tréiq tiép tuc quan tél‘m chi dao triép
khai cac nhiém vu cai cach TTHC, kip thoi khac phuc nhiing ton tai, han ché,
nang cao chat lugng phuc vu nguoi dan, doanh nghi¢p trong thyc TTHC trén
moi truong dién tu.

- Chu dong nghién ctru cac tai liéu hudng dan; nang cao ty 1¢ thanh toan

truc tuyén; cO cac bién phap ddy manh viéc tai st dung két qua giai quyét
TTHC.

Trén day 1a Bao cdo két qua két qua danh gia chat luong phuc vu ngudi
dan, doanh nghi¢p trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi
gian thyc trén moi truong dién tir thang 12 nam 2024 ctia UBND huyén Muong
Ang, tinh Pién Bién./.

Noi nhan: TM. UY BAN NHAN DAN
- Nhur trén; KT. CHU TICH

- Lanh dao UBND huy¢n; PHO CHU TICH

- Lanh dao VP;

- UBND cac x4, thi tran;
- Cong thong tin dién tir huyén;
- Luu: VT, BPTNTKQ.

Ta Manh Cuwong



07

Phu luc

/BC-UBND ngay o7 thang 01 ndm 2025 ciia UBND huyén Muong Ang)

CHAT LUQNG PHUC VU NGUOI DAN, DOANH NGHIEP TRONG GIAI QUYET TTHC, DVC THEO THOI GIAN THYC
MOI TRUONG DIEN TU CUA UBND CAC XA, THI TRAN TREN DIA BAN HUYEN THANG 12 NAM 2024
Kem theo Bado cdo so

PIEM CAC CHi SO KET QUA
Cung cap
Nhom céng khai, Tién DVTT i Nhém mirc d¢
i minh bach dé, (Chi 56 Nhom s0 hoa ho so hai long TY LE
STT| TEN CO QUAN, PON VI KO | 6.7,8,9,10,11) TONG | prem | .
Chi | Chi | Chi | Chi | gidi | DVC |Thanh| Chi | Chi | Chi | Chi | Chi | Chi | Chi | Chi %Iﬂ‘ PAT If((g:l
so1|sé2|s63| so |quyet trye toan |[so 12|so 13|so 14|s6 15|s6 16|s6 17)|s6 18|so 19 U. DUQ’C .
(60) | (4d) | ) |4(60)| Chi 56| tuyén | rwe | (60) | ) | 20y | ) | 4y | (o) | 60) | 6) | PUOC | op)
5(24a)| (12d) | tuyén
(10d)
1 |UBND xa Bang Lao - - - |3,71| 24 |10,90| 8,91 |5/44(362| 0 | 2 | - | 6 | 6 | 6 |7658/84| 91,16 |Xuit sic
2 |UBND xa Xuan Lao - | - | - |430| 24 |10,28| 8,88 |5,18(3,45| O | 2 | - | 6 | 6 | 6 |76,09/84| 90,58 |Xuit sic
3 |[UBND x4 Ang T6 - | - | - [350| 24 |11,47| 357 |573|382| 0 | 2 | - | 6 | 6 | 6 |7209/84| 8582 | Tot
4 |UBND xa Muong Dang - | - | - [206| 24 |11,25| 357 | 551|366/ 0 | 2 | - | 6 | 6 | 6 |70,04/84| 83,38 | Tot
5 [UBND xi Ang Nua - | - | - (205 24 | 12 |153| 6 | 4 | 0| 2| - | 6|6 | 6 |700384] 8336 | Tbt
6 |UBND xd Muong Lan - - - (217 24 | 11 3 |55(366| 0 | 2| - | 6| 6 | 6 |6933/84| 8253 | Tét
7 |UBND x4 Nim Lich - | - | - [240| 24 | 11 | 153 |55(366| 0 | 2 | - | 6 | 6 | 6 |6809/84| 81,05 | Tt
8 |UBND Thi trin Muong Ang | - | - | - [288| 24 | 933|423 (445295 0 | 2 | - | 6 | 6 | 6 |67.84/84| 80,76 | Tét
9 |UBND xi Ngbi Cay - | - | - (1209 24 | 999 | 3 (499|333 0 | 2 | - | 6 | 6 | 6 |6640/84| 79,04 | Tt
10 |UBND xa Ang Cang - | - | - [250| 24 |9,07|263|488(325| 0 | 2 | - | 6 | 6 | 6 |6633/84| 7896 | Tbt




		2025-01-08T16:15:01+0700


		2025-01-08T21:55:32+0700


		2025-01-08T21:55:34+0700


		2025-01-08T21:56:26+0700


		2025-01-08T21:56:28+0700


		2025-01-08T21:57:17+0700


		2025-01-08T21:57:53+0700




